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Introduction  
DotNetPanel άwŜǎŜƭƭŜǊέ ǊƻƭŜ ƛǎ ƛƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǊƻƭŜǎ ƘƛŜǊŀǊŎƘȅΦ wŜǎŜƭƭŜǊ ŀŎŎƻǳƴǘ Ŏŀƴ ōŜ ŎǊŜŀǘŜŘ ōȅ 

!ŘƳƛƴƛǎǘǊŀǘƻǊ ƻǊ ŀƴƻǘƘŜǊ wŜǎŜƭƭŜǊΦ άwŜǎŜƭƭŜǊέ ǊƻƭŜ ƛƴŎƭǳŘŜǎ ŀƭƭ ǘƘŜ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ ά¦ǎŜǊέ ǊƻƭŜ Ǉƭǳǎ 

resellers can create hosting plans, customer accounts and then hosting spaces based on hosting plans. 

Resellers are allowed to create customer accounts of two types: User and Reseller.  

Setting up Reseller Account  

Customizin g Portal Settings 
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜέ ǇŀƎŜΦ 

 

¢ƻ ŎǳǎǘƻƳƛȊŜ ǇƻǊǘŀƭ ƭƻƎƻ ŎƭƛŎƪ άtƻƭƛŎƛŜǎέ ƭƛƴƪ ƛƴ ǘƘŜ ǊƛƎƘǘ ά{ŜǘǘƛƴƎǎέ ǇŀƴŜ ƻŦ ǊŜǎŜƭƭŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜΥ 



3 
 

 

¢ƘŜƴ ŎƭƛŎƪ ά5ƻǘbŜǘtŀƴŜƭ tƻƭƛŎȅέ ƭƛƴƪ ǘƻ ƻǇŜƴ ŎƻƴǘǊƻƭ ǇŀƴŜƭ ǎŜǘǘƛƴƎǎΥ 

 

{ŜƭŜŎǘ άhǾŜǊǊƛŘŜ Iƻǎǘ {ŜǘǘƛƴƎǎέ ŦǊƻƳ ŘǊƻǇŘƻǿƴ ƛƴ ǘƘŜ ǘƻǇ ƻŦ ǎŜǘǘƛƴƎǎ ŦƻǊƳΦ 

Lƴ ά[ƻƎƻ LƳŀƎŜ ¦w[έ ǎǇŜŎƛŦȅ ŀōǎƻƭǳǘŜ ƻǊ ǊŜƭŀǘƛǾŜ ¦w[ ǘƻ ǇƻǊǘŀƭ ƭƻƎƻ ŦƛƭŜΦ 

Lƴ ά5ŜƳƻ aŜǎǎŀƎŜέ ŦƛŜƭŘ ȅƻǳ ŎƻǳƭŘ ŜƴǘŜǊ ŎǳǎǘƻƳ ƳŜǎǎŀƎŜ ŦƻǊ ŘŜƳƻ ŀŎŎƻǳƴǘǎΦ ¢Ƙƛǎ ƳŜǎǎŀƎŜ ǿƛƭƭ ōŜ 

shown when customer signed in under demo account tries to perform some operation that is not 

allowed in demo mode. 

Lƴ ά!ŎŎƻǳƴǘ tŀǎǎǿƻǊŘέ ǎŜŎǘƛƻƴ ȅƻǳ ŎƻǳƭŘ ŘŜǎŎǊƛōŜ ǇŀǎǎǿƻǊŘ ŎƻƳǇƭŜȄƛǘȅ ǇƻƭƛŎȅ ŦƻǊ ŎǳǎǘƻƳŜǊ ŀŎŎƻǳƴǘ 

passwords. 

/ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŎƘŀƴƎŜǎΦ 
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Customizing Web Site Parking Page 
hǇŜƴ ά¦ǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜέ ǇŀƎŜΦ 

Parking page is a file that is created in the root of customer web sites. Usually, it is a default document 

and this is the first page customers see when opening their just created web site. 

To customize web site parking ǇŀƎŜ ŎƭƛŎƪ άtƻƭƛŎƛŜǎέ ŀƴŘ ǘƘŜƴ ά²9. tƻƭƛŎȅέ ƭƛƴƪΥ 

 

Specify the name of the page and page contents. Make sure specified page name is in the list of web site 

default documents. 

/ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŎƘŀƴƎŜǎΦ 

Customizing Name Servers 
hǇŜƴ άIƻǎǘƛƴƎ {ǇŀŎŜ ƘƻƳŜέ ǇŀƎŜΦ 
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¢ƻ ŎǳǎǘƻƳƛȊŜ ƴŀƳŜ ǎŜǊǾŜǊǎ ƻǇŜƴ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ άbŀƳŜ {ŜǊǾŜǊǎέ ƭƛƴƪ ƛƴ ǘƘŜ 

ǊƛƎƘǘ ά{ŜǘǘƛƴƎǎέ ǇŀƴŜΥ 

 

{ŜƭŜŎǘ άhǾŜǊǊƛŘŜ IƻǎǘƛƴƎ {ŜǘǘƛƴƎǎέ ƛƴ ǘƘŜ ŘǊƻǇŘƻǿƴ ŀƴŘ ǎǇŜŎƛŦȅ ȅƻǳǊ ŎǳǎǘƻƳ ƴŀƳŜ ǎŜǊǾŜǊǎ ƛƴ άtǊƛƳŀǊȅ 

bŀƳŜ {ŜǊǾŜǊέ ŀƴŘ ά{ŜŎƻƴŘŀǊȅ bŀƳŜ {ŜǊǾŜǊέ ŦƛŜƭŘǎΦ 

/ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ŀǇǇƭȅ ŎƘŀƴƎŜǎΦ 

Customizing Instant Alias  and Providing Free Sub -Domains  to Customers  
Instant alias is a temporary sub-domain provided to your customers in the form customer-

domain.com.your-domain.com. Instant alias allows your customers accessing their web sites or 

mailboxes during DNS propagation. DNS propagation is the time required to spread out the information 



6 
 

about the domain across the Internet and it may take up to 48 hours. Customizing instant alias is 

important for proper white-labelling. 

¢ƻ ŎǳǎǘƻƳƛȊŜ ƛƴǎǘŀƴǘ ŀƭƛŀǎ ƻǇŜƴ IƻǎǘƛƴƎ ǎǇŀŎŜ ƘƻƳŜ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ άLƴǎǘŀƴǘ !ƭƛŀǎέ ƭƛƴƪ ƛƴ ǘƘŜ right 

ά{ŜǘǘƛƴƎǎέ ǇŀƴŜΥ 

 

{ŜƭŜŎǘ άhǾŜǊǊƛŘŜ Iƻǎǘ {ŜǘǘƛƴƎǎέΣ ǎǇŜŎƛŦȅ ƛƴǎǘŀƴǘ ŀƭƛŀǎ ŘƻƳŀƛƴ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ŀǇǇƭȅ 

changes. 

Make sure specified domain for instant alias exists under your reseller hosting space and it has DNS 

enabled. 

Another great control panel feature for resellers is an ability to provide your customers with free sub-

domains. Customers can choose from those domains to host their web site and mail accounts. For 

example, you could decide register άaȅ.ŜǎǘIƻǎǘƛƴƎΦŎƻƳέ ŘƻƳŀƛƴ ŀƴŘ ŀƭƭow customers creating their 

web sites as sub-ŘƻƳŀƛƴǎΣ ŦƻǊ ŜȄŀƳǇƭŜ άƧƻƘƴΦaȅ.ŜǎǘIƻǎǘƛƴƎΦŎƻƳέΦ Lƴ ƻǊŘŜǊ ǘƻ ŀƭƭƻǿ ŎǳǎǘƻƳŜǊ ǎǳō-

domains tick appropriate option during domain creation: 

 

Make sure DNS is enabled for this domain. You could add as many free domains as you like. Customers 

will see all of them and be able to choose one they like the most. 

Customizing Account Summary E -mail Template  
Account summary template is a e-mail message sent to customer during account creation. 
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To customize e-mail templates cliŎƪ άaŀƛƭ ¢ŜƳǇƭŀǘŜǎέ ƭƛƴƪ ƻƴ ǘƘŜ ǊƛƎƘǘ ά{ŜǘǘƛƴƎǎέ ǇŀƴŜ ƻŦ ¦ǎŜǊ ƘƻƳŜ 

page: 

 

ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά¦ǎŜǊ !ŎŎƻǳƴǘ {ǳƳƳŀǊȅ [ŜǘǘŜǊέ ƭƛƴƪΥ 

 

{ŜƭŜŎǘ άhǾŜǊǊƛŘŜ Iƻǎǘ {ŜǘǘƛƴƎǎέ ŦǊƻƳ ŘǊƻǇŘƻǿƴ ŀƴŘ ǘƘŜƴ ŎƘŀƴƎŜ Ƴŀƛƭ ǘŜƳǇƭŀǘŜ ŦƛŜƭŘǎ ǘƻ ǎǳƛǘŜ ȅƻǳǊ 

ōǳǎƛƴŜǎǎ ƴŜŜŘǎΦ /ƭƛŎƪ ά{ŀǾŜέ button to apply made changes. 
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Customizing Space Summary E-mail Template  
Space Summary is e-mail message that sent during hosting space creation. It also could be viewed at any 

time later from user hosting space home page. 

To customize space summary templatŜ ŎƭƛŎƪ άaŀƛƭ ¢ŜƳǇƭŀǘŜǎέ ƻƴ ǳǎŜǊ ŀŎŎƻǳƴǘ ƘƻƳŜ ǇŀƎŜ ǘƘŜƴ ŎƭƛŎƪ 

άIƻǎǘƛƴƎ {ǇŀŎŜ {ǳƳƳŀǊȅ [ŜǘǘŜǊέ ƭƛƴƪΥ 

 

{ŜƭŜŎǘ άhǾŜǊǊƛŘŜ Iƻǎǘ {ŜǘǘƛƴƎǎέ ŦǊƻƳ ŘǊƻǇŘƻǿƴ ŀƴŘ ǘƘŜƴ ŎƘŀƴƎŜ Ƴŀƛƭ ǘŜƳǇƭŀǘŜ ŦƛŜƭŘǎ ǘƻ ǎǳƛǘŜ ȅƻǳǊ 

ōǳǎƛƴŜǎǎ ƴŜŜŘǎΦ /ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ŀǇǇƭȅ ƳŀŘŜ ŎƘŀƴƎŜǎΦ 

Working with Customer Accounts  

Creating Hosting Plan  
Hosting plan is a set of hosting resources and their corresponding quotas. Hosting resources here are set 

ƻŦ ǎŜǊǾƛŎŜǎ ƭƻŎŀǘŜŘ ƻƴ ŀ ǎƛƴƎƭŜ ǎŜǊǾŜǊ ƻŦ ǎŜǾŜǊŀƭ ǎŜǊǾŜǊǎ όŎƻƳōƛƴŜŘ ƛƴǘƻ ƻƴŜ Ŝƴǘƛǘȅ ōȅ ƳŜŀƴ ƻŦ άvirtual 

ǎŜǊǾŜǊέύ. Hosting plan is used as a template for creating customer hosting spaces. 
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To view the list of reseller hosting plans ŎƭƛŎƪ άIƻǎǘƛƴƎ tƭŀƴǎέ ŦǊƻƳ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻƴ ǳǎŜǊ 

account home page: 

 

To create a new hosting plan click ά/ǊŜŀǘŜ IƻǎǘƛƴƎ tƭŀƴέ ōǳǘǘƻƴΥ 

 

Specify plan name, select target hosting space and then choose what resources will be available to 

customers and limit them by entering quotas. 

/ƭƛŎƪ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ǇƭŀƴΦ 

Creating User Account  
User account is a control panel hosting customer. 

¢ƻ ǎŜŜ ŀƭƭ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎ ŎƭƛŎƪ ά/ǳǎǘƻƳŜǊǎέ ƭƛƴƪ ƛƴ ǘƘŜ ƭŜŦǘ ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ƻŦ ǳǎŜǊ ƘƻƳŜ ǇŀƎŜΥ 
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You could easily search user accounts by their username, e-mail, full name or company name using 

search filters on customers list screen or using global customer search located in portal header: 

 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ŎǳǎǘƻƳŜǊ ŎƭƛŎƪ ά/ǊŜŀǘŜ ¦ǎŜǊέ ōǳǘǘƻƴΥ 

 

{ǇŜŎƛŦȅ ǳǎŜǊƴŀƳŜΣ ǇŀǎǎǿƻǊŘ ŀƴŘ ƻǘƘŜǊ ƳŀƴŘŀǘƻǊȅ ŀƴŘ ƻǇǘƛƻƴŀƭ ŀŎŎƻǳƴǘ ŦƛŜƭŘǎ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά/ǊŜŀǘŜέ 

button to finish the wizard. After account is created you will be redirected to its user home page: 
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Creating Hosting Space 
IƻǎǘƛƴƎ ǎǇŀŎŜ ƛǎ ŀ ǎŜǘ ƻŦ ǊŜǎƻǳǊŎŜǎ όƻǊ ǎŜǊǾƛŎŜǎύΤ ƛǘΩǎ ŀ ǾƛǊǘǳŀƭ ϦǇƛŜŎŜϦ ƻŦ ƘƻǎǘƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ǿƘŜǊŜ 

hosting items like domains, websites, mail accounts and others can be created. 

Hosting space is determined by the hosting plan which dictates where hosting resources are located (on 

which servers) and how much of them are allocated (hosting plan quotas). 

There might be more than one hosting space under user account. 

¢ƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ƘƻǎǘƛƴƎ ǎǇŀŎŜ ŎƭƛŎƪ ά/ǊŜŀǘŜ IƻǎǘƛƴƎ {ǇŀŎŜέ ōǳǘǘƻƴ ƻƴ ǳǎŜǊ ƘƻƳŜ ǇŀƎŜΥ 
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{ŜƭŜŎǘ ƘƻǎǘƛƴƎ ǇƭŀƴΣ ǎǇŀŎŜ ǎǘŀǘǳǎ ό!ŎǘƛǾŜ ōȅ ŘŜŦŀǳƭǘύ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά/ǊŜŀǘŜ {ǇŀŎŜέ ōǳǘǘƻƴ ǘƻ ŦƛƴƛǎƘ ǘƘŜ 

wizard. After space creation you will be redirected to its home page: 

 




