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resellers can create hosting plans, customer accounts and then hosting spaces based on hosting plans.

Resellers are allowed to create customer accounts of two types: User and Reseller.

Setting up Reseller Account

Customizin g Portal Settings
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Welcome reseller My Account | Sign Qut

B seaces

|Usemame

1 [#]

Account Home Reporting ~

reseller » Account Home

reseller

Account Menu

Customers
]

Customers
Spaces
Create Customer Usemame[ =] |2
Hosting Plans
Hosting Add-Ons All Customers -
Peers All Customers (1
Running Tasks By Status .
Audit Log Active (1
Online Store
By Role -
My Ecommerce
User (1
- Hosting Spaces
Name Creation Date Status
Standard Reseller 7/23/2008 Active

User Account Notes

e

No comments added
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reseller

Full Mame: Hosting Reseller

E-Mail: sales@reseller.com
Role: Reseller

Created:  11/19/2008 4:57:30 PM
Updated:  11/24/2008 3:51:52 PM

Miew Account Summary
Edit Details

Change Password

Status -
Active
Settings -

Mail Templates

Policies
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4' User Account Policies
&%

DotMetPanel Policy

WEB Policy

FTP Policy

MAIL Policy

M5 SOL Policy

MySQL Policy

SharePoint Policy
Operating System Policy
Hosted Organization Policy

Virtual Private Servers Policy

Cancel
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4’ User Account Settings
&

Owverride Host Settings n

Control Panel Settings -
Logo Image URL: | hitp-//website.com/logo.gif ‘
Demo Message: When user account is in demo mode the majority of operations are o

disabled, espedally those ones that modify or delete records, L
You are welcome to ask your questions or place comments about |= |
this dema on  <a href="http: /fforum.dotnetpanel.com™
target=" blank">DotNetPanel Support Forum<fa >

Account Password: Enable Policy

Minimum length:

Maximum length:

Wi

Password should contain at least:

Uppercase letters:
Mumbers:

Mon-alphanumeric symbols:

N

Save || Cancel
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shown when customer signed in urrdgemo account tries to perform some operation that is not

allowed in demo mode.
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passwords.
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Customizing Web Site Parking Page
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Parking page is a file that is created in the root of customer web sites. Usually, it is a default document
and this is the first page customers see when opening their just created web site.

To customize web site parkingl 3S Of A Ol 1 KBS Ff aDASae2t yQeé¢ tAylY

4’ User Account Settings
Cwerride Host Settings
Parking Page -
Add Parking Page
Page Name: default.aspx
Page Content: <html xmins="http: {fwww.w3.0rg/1999 xhtml™> -
<head= F
«title >The web site is under construction<ftitle = -
<style type="text/css™> T
BODY { color: #444444; background-color: #E5F2FF; font-family: verdana; margin: Opx; } | &
#PageOutline { text-align: center; margin-top: 300px; }
A {color: #0153A4; 3
H1 { font-size: 16pt; margin-bottom: 4o }
H2 { font-size: 14pt; margin-bottom: 4px; font-weight: normal; } il
PrI
Fl . | 2

Specify the name of the page and page contents. Make sure specified page name is in the list of web site
default documents.
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Customizing Name Servers
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Standard Reseller
Created: 7/23[200% 4:47:00 PM
Hosting Plan: Web

Location: Web Server

View Space Summary

Status -
Active

Settings -

Mame Servers

Instant Alias
Shared 551 Sites

Chid Spaces Location
Global DNS Records

Exchange Server

Virtual Private Servers
Tools -
Badup

Restore
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7 ! Edit Space Settings

Override Host Settings n

Custom Hame Servers -
Mame Servers:

Primary Mame Server: |n51.yourdomain.com | <]

Secondary Mame Server: |n52.yourdomain.com | <)

| save || cance |
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Customizing Instant Alias and Providing Free Sub -Domains to Customers
Instant alias is a temporary sutomain provided to your customers in the form customer

domain.com.yowdomain.com. Instant alias allows your customers accessing their web sites or

RNRLIRZ2 ¢

mailboxes during DNS propagation. DNS propagation is the time requirpdetdsout the information



about the domain across the Internet and it may take up to 48 hours. Customizing instant alias is

important for proper whitelabelling.
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Edit Space Settings
@

Cwerride Host Settings n

Instant Alias

Instant Alias: domain.com. |myorganization.com

Save || Cancel
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changes.

Make sure specified domain for instant alias exists under your reseller hosting space and it has DNS
enabled.

Another grea control panel feature for resellers is an ability to provide your customers with free sub

domains. Customers can choose from those domains to host their web site and mail accounts. For

example, you could decide registera & . Sa i1 2 a i A y 3 © Ovcdstom&<Lckehtihgytheit Y R I €
websitesassuR2 Y Ayas F2NJ SEFYLX S ac22Kydae. Sai42aiAy3oed
domains tick appropriate option during domain creation:

. Add New Domain

©

www, \reseller-domains.com

Provisioning Options

Create Web Site
Create a new web site and park this domain to the created web site.

Enable DNS
Tick this checkbox if DNS zane for this domain will be located on name servers of your hosting provider. Make sure you changed name
servers in the domain registrar contral panel.

[] Create Instant Alias
Tick this checkbox if you need to access your web site or mailboxes before DNS propagation takes places. DNS propagation is the time
required to spread the information about DMS zone all over the Internet. It could take up to 72 hours,

Allow customer sub-domains
Tick this option if you like to offer this domain to your customers to create their own free sub-domains.

Add Domain

Make sure DNS is enabled for this domain. You could add as many free da®giou like. Customers
will see all of them and be able to choose one they like the most.

Customizing Account Summary E -mail Template
Account summary template is aneail message sent to customer during account creation.



To customize €nail templates cl {
page:
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4’ User Account Mail Templates

User Account Summary Letter

Hosting Space Summary Letter

Password Reminder Letter
Exchange Mailbox Setup Letter
Organization User Summary Letter
Enterprise Solution Report

VPS Summary Letter

Cancel
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4’ User Account Settings
Override Host Settings n

[l enable Account Summary Letter

From: |suppun@HustingCUmpany.cum |
CC: |suppnn@HDstingCnmpany,cnm |
Subject: |<ad:iftest="#S\gnup#">DutNetPanel account has been created for<ad:e|se>D|
Priority: ﬂ

HTML Body:

<html xmins="http: /fwww.w3.0rg 1999 fichtml ™=

<head>

<title >Account Summary Information < ftitle=
<style type="textfcss">
Summary { background-color: ##ffffff; padding: 5px; }
JSummary .Header { padding: 10px Opx 10px 10px; font-size: 16pt; background-color: ##E5F2FF; color: &%
.Summary A { color: ##0153A4; }
.Summary { font-family: Tahoma; font-size: 9pt; »
Summary H1 { font-size: 1.7em; color: 1F4978; border-bottom: dotted 3px #zefefef;
Summary H2 { font-size: 1.3em; colo 1F4975; }
.Summary TABLE { border: solid 1px ##e5e5e5; }
Summary TH,
Summary TD.Label { padding: 5px; font-size: 8pt; font-weight: bold; background-color: ##f5f5f5;
JSummary TD { padding: 8px; font-size: 9pt; }
1| [ | 3

Text Body:

Hosting Account Information

<ad:if test="#Signup#">Hello #user.FirstName,
Mew user account has been created and below you can find its summary information.

Contraol Panel URL: http://panel. AcmeHosting.com
Username: #user.Username#

Password: #user.Password#

<fad:if>

Hosting Spaces
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Customizing Space Summary E-mail Template

Space Summary isneail message that sent during hosting space creation. It also could be viewed at any
time later from user hosting space home page.

To customize space summary tem@dat Ot A O alAf ¢SYLX I GSa¢ 2y dzaSNJI |
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4' User Account Settings
F v,
Override Host Settings |

Enable Space Summary Letter

From: |support@HostingCompany.com |
00 |support@HostingCompany.com |
Subject: |"#space.Package.PackageName#" <ad:if test="#Signup#">hosting space has been Crt{

Priority: n

HTML Body:
<html xmins="http:fwww.w3.0rgf 1999 xhtml ">
<head>
<title >Hosting Space Summary Information<ftitle =
<style type="text/css">
.Summary { background-color: ## ; padding: 5px; }
.Summary .Header { padding: 10px Opx 10px 10px; font-size: 16pt; background-color: ##E5F2FF; color: ##1F
Summary A { color: #£0153A4; }
Summary { font-family: Tahoma; font-size: 9pt; }
.Summary H1 { font-size: 1.7em; color: ##1F4978; border-bottom: dotted 3px ##efefef; }
.Summary H2 { font-size: 1.2em; }
.Summary TABLE { border: solid 1px ##e5e5e5; }
JSummary TH,
.Summary TD.Label { padding: Spx; font-size: 8pt; font-weight: bold; background-color: ##f5f5f5; }
.Summary TD { padding: 8px; font-size: 9pt; }
4| 1
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Text Body:

Hosting Space Information

mio»

<ad:if test="#Signup#">
Hello #user FirstName#,

"#space.Package.PackagelName#" hosting space has been created under your user account
and below is the summary information for its resources.
<fad:if>

Control Panel

Contraol Panel URL: http://panel. AcmeHosting.com
4 | 1

Save || Cancel
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Working with Customer Accounts

Creating Hosting Plan

Hosting plan is a set of hosting resources drar corresponding gotas. Hosting resources here are set
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a S NIostibgdplan issed asa temphte for creating customer hosting spaces.



To view the list of reseller hosting pla@< A O |

account home page:

Gl 28GAy3

w Hosting Plans

S
Create Hosting Plan

Mo hosting plans found.

To create a new hosting planclidk NB I { S

| 23 0Ay3

@ Edit Hosting Plan

B

Plan Name:

Basic Plan

Flan Description:

Plan Target
Hosting Space: Standard ResellerE
Quotas
System

Disk space, MB: {1000 [ urlimited

Bandwidth, ME: 2000 [Elunimited

Domains: |1

Domain Pointers:

File Manager: Enabled

ODEC DSNs: D [Clunlimited

Applications Installer:

Extra Application Packs:

Scheduled Tasks: l:l

Interval Tasks Allowed:

Minimum Tasks Interval, minutes: |:|
Web Sites
Web Sites: [Clunimited

Microsoft Web App Gallery: Enabled

asP; [Tl Enabled

Specify plan name, select target hosting space and then choose what resources will be available to
customers and limit them by entering quotas.
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Creating User Account
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Count Diskspace Count Bandwidth

Count Diskspace Count Bandwidth
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User account is a otrol panel hosting customer.
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Customer User Accounts

| Create User | |— By Status -|Z| |— By Role -|Z| |U59rname |ZI P
User name Full hame E-Mail Company Name Role Spaces Status
customerl Test Customer test@test.com User 0 Active

1

You could easily search user accounts by their usernammjle full name or company name using

search filters on customerstiiscreen or using global customer search located in portal header:

Welcome reseller My Account | Sign Qut

W Spaces

|Username |Z|

¢ 2
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4’ Create User Account

User name:

Password:

First Mame:

Last Name:
E-Mail:
Secondary E-Mail:

Mail Format:

Role:

Status:

Demo Account:

Contact Information

|u5erA |

Generate random

Confirm password:

Customer

Account

|customer@gmai\.com |

HTML |7

User ﬂ

Active

o
= g
3

To enable account summary letter please go to Mail Templates\User Account Summary Letter.
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button to finish the wizardAfter account is created you will be redirected to its user home page:
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Welcome reseller My Account | Sign Qut

E dotnetpanel EE seeces

|Username |z| |P

Account Home Reporting =

reseller » userA » AccountHome
userA

Account Menu

- Hosting Spaces
Spaces

Peers

Create Hosting Space
umming Tacke [crete ostng space userA

Audit Log This account has just been created and doesn't have Hosting Spaces. To create web sites, FTP, mail Full Name:  Customer Account
accounts, databases, etc. a new Hosting Space should be created for this customer. E-Mail: customer Gamail.com

To create a new Hosting Space dick "Create Hosting Space” button. Raole: User

Created:  7/23/2009 5:14:54PM
User Account Notes Updated:  7/23/2009 5:14:54 PM

View Account Summary
=
Edit Details

Mo comments added Change Password

Delete

Status -

Active

Qe

Creating Hosting Space
| 2a0Ay3 aLI OS Aa | aSitd 2F NBaz2dz2NOSa 62N aSNBAOSavL
hosting items like domains, websites, mail accounts ahdrs can be created.

Hosting space is determined by the hosting plan which dictates where hosting resources are located (on
which servers) and how much of them are allocated (hosting plan quotas).

There might be more than one hosting space ungkraccaint.
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Create Space Resources

~ System

ﬂiEiiiiiiiiiiiiiiiiiiiiiiii

Domain Mame: |customevA,com

- Web

[¥I create Wieb Site

. FTP

[ create FTP Account

@ Default Account Name ({same as username) @ custom Account Name

- Mail

Create "Catch-All" Mail Account

[ cretespace || cance |
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wizard.After space creation you will be redirected tolisme page:
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